BACKORDER LOOKUP
“…where am I in line?”
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DISCLAIMER: As always, back order dates and the actual orders are subject to change, including but not limited to;

1. Early, late, or non-receipt of the actual expected inventory.

2. Approval of customer’s payment once the back ordered inventory is ready.

What do you do when a customer wants to know what the status of their back order is?

The normal procedure right?

What if their next question is, “Will I get my order fulfilled in the next batch of back ordered inventory?” What do you do? Here is a quick overview of how you can estimate in what sequence their order will be fulfilled.

Customer calls to ask about back order status of his order for item # 7577770022
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When you look at the quantity on back order, you see there are currently 44 units on back order.
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Based on the Purchase Order details, there is more inventory coming in over the next several weeks, but not in one large batch.
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The customer then asks, “Can you tell me approximately where I am in line of the back orders?”
While this is as always an estimate, a best guess can be obtained by entering the full 10 digit sku number on the main Order Menu screen, and then by entering a “Y” in the Active Orders Only field.
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So, we can see here that based on the active back orders Brad Parks is #8 on the list, so if all the back order dates and quantities hold true, he should get his order fulfilled with the shipment expected on 08/10/08.
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Order Date Status Name Onl Order
5951955 05/08/2008 PROCESSING MARK W HALL 3648862
5955598 05/08/2008 BACKORDE PETE B MANG 3649230
5956469 05/08/2008 BAC OE RIAN FREDERICKS 36495229
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Which shipment will fulfill this order?
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